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Speaker 1: 

Healthcare has a lot of moving parts, doctors visits, lab test, referrals, diagnosis, prescriptions, and 
treatment to name a few. Kaiser Permanente Medical Centers are built to simplify things by delivering 
quality, convenient, and customized care. To begin with, we combine healthcare and health coverage in 
one convenient plan, and our medical centers combine everything you need in one place. So you can see 
your doctor get tests done and pick up your prescriptions all in one trip. It's an integrated system that 
offers you four critical advantages that other health plans can't match. Our board-certified physicians, 
pharmacists, and other providers work together to keep you your healthiest. Your whole team is 
connected to your health records. So they're all up to speed on your medical history, whether you've 
seen them in person or virtually. That means you don't have to answer the same old medical questions 
every time you see a new doctor. 

You can take your pick from our award-winning board-certified primary care physicians who are 
focused on preventative care that's designed to keep you your healthiest. If you need to see a specialist 
for a complex condition, your primary care provider will connect you with the specialist you need, and 
partner with them in delivery care that's rated in the top 1% in the nation. If you don't have time for an 
in-person visit, you can visit your doctor, order prescription refills, get 24/7 medical advice from our 
nurse advice line, and more right from your tablet or smartphone. Our doctors have the authority to 
make healthcare decisions based solely on what's best for you, without interference from an insurance 
company. So you can feel confident you're getting the quality, convenient, and customized care you 
deserve every time you visit. Visit kp.org/newmasfacilities to learn more. 
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