
  

      
     

   
      

 Best Decision Video Transcript- Kaiser Permanente® 

Speaker 1: Little did I know that when I joined Kaiser Permanente that it would be on my top 10 list 
for what has made this year great. I can see my physician, I can be referred to the lab, I 
can then be referred to the pharmacy all in the same building. You've got it all. I mean, 
it's quality of care, it's compassion of care, it's convenience of care. It's terrific. 
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